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RAMCOVA SMLOUVA O
POSKYTOVANI ADMINISTRATIVNICH
SLUZEB

Mgr. Jana Svihlova

JSV International Assistant Service s.r.o.

ICO: 04438311

s mistem podnikani Vaclavské namésti 832/19,
Prahal, PSC 110 00, Ceska republika

Kontakt: jsv@internationalassistant.eu

(dale jen , odbératel”)

Jméno a pfijmeni:
ICO:

s mistem podnikani:
Bankovni spojeni:
Kontakt:

(dale jen , poskytovatel”)

uzavreli nize uvedeného dne, mésice a roku
podle § 269 odst. 2 zakona ¢. 513/1991 Sb.,
obchodni zakonik, smlouvu nasledujiciho znéni:

I. Uvodni ustanoveni

1.1 Odbératel je podnikatelem, ktery zajistuje

komplexni administrativni a asistentské
sluzby a poradenstvi (dale jen
y,administrativni  sluzby“). Poskytovatel

poskytuje sluzby souvisejici s predmétem
podnikani odbératele a odbératel ma o
poskytnuti téchto sluzeb zajem.

1.2 Smluvni strany uzaviraji tuto smlouvu za

ucelem vytvoreni prdvniho ramce, na
zakladé kterého bude poskytovatel na
zakladé objedndvek odbératele vykonavat

sjednanou ¢innost.

1.3 Poskytovatel timto prohlasuje a odbératel
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GENERAL CONTRACT
OF PROVIDING ADMINISTRATIVE
SERVICES

Mgr. Jana Svihlova

JSV International Assistant Service s.r.o.

Reg. No.: 04438311

with her place of business at Vaclavské namésti
832/19, Praha 1, Staré mésto, 110 00 Czech
Republic

Contact: jsv@internationalassistant.eu

(hereinafter as “Customer”)
and

Name and surname:

Reg. No.:

with place of business at:
Bank account:

Contact:

(hereinafter as “Provider”)

have concluded on the below specified day,
month and year pursuant to Section 269 Par. 2
of Act no. 513/1991 Coll., the Commercial Code,
the following contract:

I. Introductory provisions

1.1 The Customer is an entrepreneur, who
secures complete administrative and
personal assistant services and consultancy
(hereinafter as “Administrative services”)
The Provider provides services related to
business of the Customer and the Customer
is interested in providing these services.

1.2 The Contracting Parties are entering into this
Contract to create a legal framework under
which the Provider shall carry out agreed
activity in accordance with the purchase
order of the Customer.
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timto bere na védomi, Ze obdobné sluzby
jako jsou sluzby, které jsou predmétem této
smlouvy, pokud to neni vrozporu stouto
smlouvou, doddva i jinym osobam, neZ je
odbératel.

Il. PFfedmét smlouvy

Poskytovatel se zavazuje  poskytnout
odbérateli na zakladé jeho objednavky za
podminek touto smlouvou stanovenych
administrativni sluzby (dale jen
»administrativni ¢innost“). Odbératel spolu
s objednavkou predlozi specifikaci
pozadovanych  administrativni  ¢innosti.
Odbératel se zavazuje zaplatit poskytovateli
za fadné provedeni administrativni ¢innosti
odménu stanovenou v ustanoveni 3.1 této
smlouvy.

Poskytovatel je oprdvnén objednavku
odbératele odmitnout. V pfipadé, ze
poskytovatel objednavku jiz pfijme, je

povinen administrativni c¢innost vykonat,
jinak odpovida za vzniklou skodu.

Poskytovatel je opravnén administrativni
¢innost provadét pomoci tfetich osob, pouze
pokud obdrzi predchozi pisemny souhlas
odbératele.

Poskytovatel se zavazuje provadét
administrativni  ¢innost fadné a véas
sodbornou pécéi ve sjednanych Ihltach.
Mistem plnéni je misto uréené odbératelem
v jednotlivych objednavkach.

Poskytovatel je povinen pfi provadéni
administrativni  ¢innosti  pouZivat  pro
komunikaci  stretimi osobami e-mail
s koncovkou ,internationalassistant.eu”.
Poskytovatel je povinen reagovat na
komunikaci s tretimi osobami bez

zbytecného odkladu, nejpozdéji do 24 hodin.
Poskytovatel nesmi si ménit dand hesla u
firemnich e-maild nebo jinych firemnich
pristupl, pod pokutou 50% stanoveného
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1.3 The Provider
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hereby declares and the
Customer notes that similar services as the
services that are subject of this Contract
supplies to other entities then the Customer,
unless it does not in conflict with this
Contract.

Il. Subject Matter of the Contract

The Provider is bound to provide according
to the purchase order of the Customer
Administrative services under the conditions
specified in this Contract (hereinafter as
“Administrative work”). The Customer shall
specify required Administrative  work
together with the purchase order. The
Customer is bound to pay remuneration
specified in the provision 3.1 of this Contract
to the Provider for a proper fulfillment of
Administrative work.

The Provider is entitled to refuse the
purchase order of the Customer. In the case
that the Provider shall accept the purchase
order, he is obliged to provide
Administrative work in a timely manner;
otherwise the Provider is liable for damages.

The Provider is entitled to provide
Administrative work by using third party,
only if the Provider shall obtain the prior
written consent of the Customer.

The Provider is bound to provide
Administrative work in regular and timely
manner with the professional care within
agreed term. The place of fulfilment is the
location specified in each purchase order.

The Provider is obliged to use for
communication with third party an e-mail
with the ending “internationalassistant.eu”
in the implementation of Administrative
work. The Provider is obliged to respond to
communication with third party without any
delay, but not later than in 24 hours.

The provider must not change any password
in the given company’s e-mail, or other
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honorare za odvedenou praci.

Ill. Odména a platebni podminky

3.1 Smluvni strany si sjednaji odménu za
provedeni administrativni ¢innosti
v konkrétni  vysi vidy podle konkrétni

objednavky odbératele. Ndrok na sjednanou
odmeénu vznikd pouze pfi radném provedeni
administrativni ¢innosti.

3.2 Porusi-li  poskytovatel svou povinnost
provést administrativni ¢innost radné a vcas
je odbératel opravnén pozadovat smluvni
pokutu ve vysi 30% sjednané odmény.

3.3 Odména je splatna nejdfive 30. den
nasledujiciho kalendarniho mésice, pokud se
smluvni strany nedohodnou jinak.

IV. Prava a povinnosti smluvnich stran

4.1 Poskytovatel je povinen zachovavat dobré
jméno odbératele a milcenlivost o vsech
skutecnostech tykajicich se odbératele a
jeho podnikatelské ¢innosti a o
podnikatelské cinnosti jeho obchodnich
partner( a zakaznikd.

4.2 Poskytovatel je povinen zdrzet se navazovani

jakychkoli obchodnich vztah( s obchodnimi

partnery ¢i zdkazniky objednatele po dobu
trvani této smlouvy a po dobu jednoho roku
od jejiho ukonceni.

4.3 Smluvni strany si sjednaly, Ze poskytovatel je
povinen zaplatit pro pfipad poruseni
povinnosti uvedené v ustanoveni 4.1 této
smlouvy smluvni pokutu ve vysi 200.000,-
CZK a pro pripad poruseni povinnosti
uvedené vustanoveni 4.2 této smlouvy
smluvni pokutu ve vysi 50.000,- CZK. Narok
odbératele na nahradu 3Skody zlstava
zachovan v plné vysi.

——

companies’ admission, under penalty of 50%
set honorarium for work.

Ill. Remuneration and Payment conditions

3.1 The Contracting Parties shall agree the
remuneration for providing of
Administrative work in a specific amount
always according to a specific purchase
order of the Customer. The title for the
agreed remuneration shall arise only when
Administrative work is properly performed.

3.2 If the Provider shall breach his obligation to

perform Administrative work properly, the

Customer is entitled to claim a contractual

penalty of 30% from the agreed

remuneration.

3.3 The remuneration is payable not before on
the 30 day of the subsequent calendar
month, unless the Contracting Parties shall
agree otherwise.

IV. Rights and duties of the Contracting Parties

4.1 The Provider is obliged to maintain a good
reputation of the  Customer and
confidentiality about all matters relating to
the Customer and his business activities and
business activities of his business partners
and customers.

4.2 The Provider is obliged to refrain from
entering into any business relations with
business partners or clients of the Customer
for the term of this Contract and for the
period of one year after its termination.

4.3 The Contracting Parties have concluded that
the Provider is obliged to pay a contractual
penalty in the amount of CZK 200.000,- in
the case of breaching his obligation specified
in the provision 4.1 of this Contract and a
contractual penalty in the amount of CZK
50.000,- in the case of breaching his
obligation specified in the provision 4.2 of
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Smluvni strany uzaviraji tuto smlouvu na
dobu urcitou, a to na dobu urcitou 2 let od
dne podpisu této smlouvy.

Smluvni strany jsou oprdavnény vypovédét
tuto smlouvu ve vypovédni dobé 15 dn(.
Vypovédni doba pocind bézet ode dne
nasledujictho po doruceni vypovédi druhé
smluvni strané. Po uplynuti vypovédni doby
je poskytovatel povinen nepokracovat
v administrativni Cinnosti. Je vSak povinen
upozornit na opatfeni potfebna k tomu, aby
se zabrdanilo vzniku Skody bezprostfedné
hrozici nedokonéenim cinnosti.

V. Zavérecna ustanoveni

Prdva a povinnosti smluvnich stran
vyplyvajici z této smlouvy se fidi pravnim
fadem Ceské republiky. Smluvni strany si
sjednaly, Ze smluvni vztah zaloZeny touto

smlouvou se fidi zdkonem ¢. 513/1991 Sb.,
obchodni zakonik.

Tato smlouva je vyhotovena ve dvou
vyhotovenich, z nichZ kazda smluvni strana
obdrzi jedno vyhotoveni. Tato smlouva
nabyva platnosti a Ucinnosti dnem podpisu
obou smluvnich stran a mlZe byt ménéna
nebo zrusena pouze pisemné.

Smlouva je vyhotovena v Cesko-anglickém
znéni. Obé znéni maji stejnou pravni
zavaznost. V ptipadé rozporu mezi ¢eskym a
anglickym znénim ma prednost verze ¢eska.

Smluvni strany prohlasuji a svymi podpisy
stvrzuji, Ze si smlouvu pred podpisem
precetly, rozumi jejimu obsahu, a Ze je
projevem jejich vazné a svobodné vile.

——

this Contract. The claim of the Customer for
damages shall be maintained in full.

4.4 The Contracting Parties have concluded this

4.5

51

5.2

53

Contract for the fixed period of 2 years from
the signature of this Contract.

The Contracting Parties are entitled to
terminate this Contract in writing within 15
days. The notice period begins from the day
of the following receipt of written notice to
the other Contracting Party. The Provider is
obliged to stop Administrative work after
expire of the notice period. However, the
Provider is obliged to notify of measures
needed to prevent imminent damage to the
Customer.

V. Final provisions

All rights and duties of both Contracting
Parties arising from this Contract are
governed by the law of the Czech Republic.
The Contracting Parties have agreed that the
contractual relation established by this
Contract is governed by Act No. 513/1991
Coll., the Commercial Code.

This Contract has been executed in two
counterparts; each Contracting Party shall
obtain one counterpart. This Contract shall
come into force on the date of signature of
both Contracting Parties and may be
amended only by a written agreement of the
Contracting Parties.

The Contract has been executed in Czech-
English wording. Both wordings have the
same legal obligatory character. The Czech
version shall prevail in case of a dispute over
the interpretation hereof.

5.4 The Contracting Parties declare to have read

the Contract in full and agree that the
Contract shows their true and free will,
which they certify by the signatures bellow.
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V/In dne/on V/In dne/on

Mgr. Jana Svihlova poskytovatel/Provider
JSV International Assistant Service s.r.o.




